D MOMENT D MOMENT D MOMENT D MOMENT
FEELING LIKE FEELING LIKE
||§|§|ETLAI\¥€D SOMETHING IMPORTANT OVE';E‘,f,h'EfMED NO PROGRESS IS
MIGHT BE MISSING BEING MADE
D MOMENT D MOMENT D MOMENT D MOMENT
sCoHNElgcl)(:lNEGV\II:c‘)N:lTs DOING A RISK HAVING A DIFFICULT STEPPING INTO AN
ithped ASSESSMENT CONVERSATION INTAKE ASSESSMENT
D MOMENT D MOMENT D MOMENT D MOMENT
WORKING WITH DOCUMENTING EXPLAINING A POLICY SUPPORTING SOMEONE
SOMEONE FOR A DIFFICULT OR REQUIREMENT THROUGH A SETBACK
THE FIRST TIME INTERACTION
D MOMENT D MOMENT D MOMENT D MOMENT
FEELING FEELING c Aﬁ:ﬂgﬁﬂ%mh FEELING
POWERLESS RUSHED IMPATIENT

IS BEING REPEATED




FEELING
ANXIOUS

D MOMENT

FEELING UNSURE WHAT
THE RIGHT STEP IS

D MOMENT

FEELING UNSURE
ABOUT THE RIGHT
BOUNDARY

D MOMENT




* CIRCUMSTANCE * CIRCUMSTANCE * CIRCUMSTANCE * CIRCUMSTANCE
SOMEONE WHO HAS IDEN?:’F':"EESO‘{': letlgzson SOMEONE WHO DOESN'T SOMEONE
JUST EXITED PRISON s HAVE STABLE EMPLOYMENT OLDER
* CIRCUMSTANCE * CIRCUMSTANCE * CIRCUMSTANCE * CIRCUMSTANCE
SOMEONE FROM
SOMEONE WHO IDENTIFIES SOMEONE SEEKING
A CULTURALLY OR AS ABORIGINAL OR TORRES SOMEONE DEALING CUSTODY OF THEIR
LINGUISTICALLY DIVERSE pelprulri WITH ADDICTION el
BACKGROUND
* CIRCUMSTANCE * CIRCUMSTANCE * CIRCUMSTANCE * CIRCUMSTANCE
SOMEONE WHO IS ON s.ﬁ“&fﬁ':ﬁ!”ﬂ'? SOMEONE SEPARATED wﬁ?ﬂnﬁ%ﬁfﬁékﬁﬁ
PAROLE OR PROBATION N ETOA, FROM THEIR FAMILY e
* CIRCUMSTANCE * CIRCUMSTANCE * CIRCUMSTANCE * CIRCUMSTANCE
SOMEONE WHO HAS SOMEONE WHO
385"58?; PREVIOUSLY DISENGAGED sg“’l',i%'éw',:'f IS A REFUGEE OR
FROM SERVICES SEEKING ASYLUM




* CIRCUMSTANCE

SOMEONE DEALING
WITH HEALTH CHALLENGES

* CIRCUMSTANCE

* CIRCUMSTANCE

* CIRCUMSTANCE

* CIRCUMSTANCE

* CIRCUMSTANCE

* CIRCUMSTANCE

* CIRCUMSTANCE

* CIRCUMSTANCE

* CIRCUMSTANCE

* CIRCUMSTANCE
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* CIRCUMSTANCE

* CIRCUMSTANCE

* CIRCUMSTANCE

* CIRCUMSTANCE




€ assumpTioN

“THEY'RE
MANIPULATING
THE SYSTEM”

€D assumpTioN

“THEY'RE
A BAD PARENT”

€ assumpTioN

“THEY WON'T
FOLLOW THROUGH"

€D AssumpTioN

“THEY'LL BE
BACK AGAIN"

€ assumpTioN

“THEY'RE
NOT TRYING"

€D assumpTioN

“THEY'RE HIDING
SOMETHING"

€ assumpTioN

“THEY'RE TRYING TO GET
SOMETHING OUT OF US”

€D assumpTioN

“THEY'RE
SERVICE RESISTANT”

& assumprio

“THEY'RE NOT READY
FOR SUPPORT”

€ assumprioN

“THEY ARE A RISK"

& assumprion

“I KNOW HOW THIS
WILL PLAY OUT"

& assumprioN

“THEY'RE JUST TELLING US
WHAT WE WANT TO HEAR"

€ assumpTioN

“THIS IS JUST
HOW THEY ARE"

€D assumPpTioN

“THEY'RE MAKING
POOR CHOICES”

€ assumpTioN

“THEY'RE NOT BEING
HONEST WITH ME”

€D AssumpTioN

“THEY'RE NOT SERIOUS
ABOUT CHANGING"




€ assumpTioN

€D assumpTioN

€ assumpTioN

€D assumpTioN

€ assumpTioN

€D assumpTioN

€ assumpTioN

€D assumpTioN

€ assumprion

€ assumprioN

& assumprion

& assumprioN

€ assumpTioN

€D assumPpTioN

€ assumpTioN

€D assumpTioN




GIZ~> PRACTICE <EIE PRACTICE <E|E PRACTICE GIE PRACTICE
STAY OPEN TO THEIR AVOID ASSUMING STAY CURIOUS AND
PERSPECTIVE WHAT'S BEST RESPECT THEIR CHOICES OPEN MINDED
PRACTICE PRACTICE PRACTICE PRACTICE
" ALT(EhIgEFhlg(B)ﬂgYIEF\éERENT BE GUIDED BY WHAT LEARN MORE ABOUT RECOGNISE THE WAY
K EROUNDS MATTERS TO THEM THE BIGGER PICTURE ROLES SHAPE SITUATIONS
<EiE PRACTICE <ElE PRACTICE <E'E PRACTICE <E'E PRACTICE
SHARE POWER BE MINDFUL OF QUESTION ORF I-I('II::I:':ECI)!P'ITI!I(I?\?‘IS
WHERE POSSIBLE WHERE POWER LIES ASSUMPTIONS DRt il
GF"’ PRACTICE GF"> PRACTICE <E|E> PRACTICE <EF> PRACTICE
STAY ALONGSIDE
LET THEIR PRIORITIES BE MINDFUL OF VOVE AT THEIR PACE bATHER T

GUIDE THE INTERACTION

UNDERLYING BIASES

OVERTAKING




€F~> PRACTICE

SUPPORT THEIR ABILITY
TO MAKE DECISIONS

GP PRACTICE

BE MINDFUL OF
WHAT CAN AND CAN'T
BE CHANGED

PRACTICE

<= PRACTICE

< pracrice

<™ practice

< pracrice

<™ pracrice

<EIE PRACTICE

PRACTICE

PRACTICE

PRACTICE

<™ practice

GP PRACTICE

<EIE> PRACTICE

GIZ~> PRACTICE




